M Shrem Infra Investment Manager Private Limited

InviT (formerly known Shrem Financial Private Limited)
g (Investment Manager to Shrem InvIT)

April 18,2024

To

The Listing Department,

National Stock Exchange of India Limited
Exchange Plaza, C-1, Block G,

Bandra Kurla Complex, Bandra (E),
Mumbai — 400 051.

Ref: Scrip Name: SHREMINVIT

Sub: Statement of Investor Complaints for the Financial Year and Quarter ended March 31,
2024,

Dear Sir/Madam,

Pursuant to Regulation 23 of the Securities and Exchange Board of India (“SEBI”) (Infrastructure
Investment Trusts) Regulations, 2014 read with SEBI Master Circular no. SEBI/HO/DDHS-
PoD2/P/CIR/2023/115 July 06, 2023, please find attached the “Statement of Investor Complaints”

of Shrem InvIT for the Financial Year and quarter ended on March 31, 2024, issued by Link Intime
India Private Limited, Registrar & Transfer Agent of the Trust.

You are requested to take the same on your record.
Thanking you
Yours faithfully,

Shrem Infra Investment Manager Private Limited
(formerly known Shrem Financial Private Limited)

Company Secretary and Compliance Officer
Membership No.: F8104

Registered & Corporate Office: 1101, Viraj Towers, Jn off Andheri Kurla Rd, W.E. Highway, Near Land Mark Bldg, Andheri
(E), Mumbai 400 093 India CIN: U67190MH2010PTC206680
Ph: +91 22 42285500/55 Email: complianceteam@shrem.in -~ Website: www.shreminvit.com



, LINK INTIME INDIA PVT LIMITED
L'NK | N time C-101, 247 Park, L.B.S. Marg,
iy ey Vikhroli (W), Mumbai - 400 083
) Phone: (022) 49186270
CIN: U67190MH1999PTC118368

Date: 05/04/2024

Shrem InvIT
Investors' Grievances Bonds & Debentures Report
Period from 01/01/2024 t0 31/03/2024
(ISIN-INEOGTI023014)

Please refer the below consolidated Investor Grievance Details for the period from
01.01.2024 to 31.03.2024.

Description of Investors Grievances for the No of
above Period Grievances
Total Grievances pending at the Beginning of
Period
Grievances received by Post
Grievances received by Emails
N.S.E.
B.S.E.
SEBI
Total Grievances attended at the end of Period
Total Grievances pending at the end of Period
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We confirm that NO complaints remained unattended / pending for more than 21 days.

Thapkinigyou, ;.
Foy Elrtk Intimé India Pvt Ltd.
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Annexure

For Financial Year (FY) 2023-24

complaints for the Quarter {

[ An complaints including SCORES complaints

| | SCORES complaints

' Number of investor complaints pending | Nil Nil
at the beginning of the year. ‘
Number of investor complaints received | Nil Nil
during the year.
Number of investor complaints disposed | Nil Nil
of during the year.
Number of investor complaints pending | Nil Nil
at the end of the year.
Average time taken for redressal of - -
complaints
For Quarter Ending (QE) March
31,2024

All complaints including SCORES complaints
SCORES complaints

Number of investor complaints pending | Nil Nil
at the beginning of the Quarter.
Number of investor complaints received | Nil Nil
during the Quarter.
Number of investor complaints disposed | Nil Nil
of during the Quarter.
Number of investor complaints pending | Nil Nil
at the end of the Quarter. !
Average time taken for redressal of | Nil Nil

Complaints pending during FY 2023-24 & Quarter ended March 31, 2024

I

Lessthan1| 1-3 3-6 6-9 9-12 Greater than Total
month months | months | months | months 12 months
All Nil Nil Nil Nil Nil Nil
complaints Nil
SCORES Nil Nil Nil Nil Nil Nil Nil
complaints
Complaints resolved during FY 2023-24 & Quarter ended March 31, 2024
Lessthan1| 1-3 3-6 1 69 9-12 Greater than | Total
month months | months ' months | months | 12 months
All Nil Nil Nil Nil Nil Nil Nil
complaints
SCORES Nil Nil Nil Nil Nil Nil Nil
complaints
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